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Sa�sfac�on with Services 90 100 92 31 4.7 10

100 9593 33 103.11. Overall, I am sa�sfied with the services my child received

97 9396 67 103.94. The people helping my child stuck with us no ma%er what

98 9292 33 106.45. I felt my child had someone to talk to when he/she was 

troubled

97 8982 11 105.27. The services my child and / or family received were right for 

us

96 9085 22 105.110. My family got the help we wanted for my child

97 9189 22 104.911. My family got as much help as we needed for my child

Access to Services 79 98 92 6 6.4 10

98 9379 0 106.38. The loca�on of services was convenient for us

96 9080 11 106.49. Services were available at �mes that were convenient for us

Par�cipa�on in Treatment 81 95 92 7 5.8 10

95 8867 0 1010.22. I helped to choose my child's services

95 9184 11 104.73. I helped to choose my child's treatment goals

95 9693 11 102.76. I par�cipated in my child's treatment

Posi�ve About Outcome of Services 86 97 80 75 8.0 10

95 8286 67 107.116. My child is be%er at handling daily life

89 8183 56 109.217. My child gets along be%er with family members

94 8188 89 106.518. My child gets along be%er with friends and other people

92 7990 89 1010.519. My child is doing be%er in school and / or work

93 7383 78 109.320. My child is be%er able to cope when things go wrong

97 8484 67 104.721. I am sa�sfied with our family life right now

92 8086 78 108.422. My child is be%er abel to do things he or she wants to do
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Improved Social Connectedness 95 96 93 58 5.0 10

95 9296 67 106.223. I know people who will listen and understand me when I 

need to talk

91 9495 44 104.324. I have people that I am comfortable talking with about my 

child's problems

94 9294 44 104.425. In a crisis, I would have the support I need from family or 

friends

96 9498 78 105.426. I have people with whom I can do enjoyable things

Cultural Sensi�vity of Service Providers 89 100 96 3 3.5 10

100 9995 0 101.612. Staff treated me with respect

97 9585 0 104.413. Staff respected my family's religious/spiritual beliefs

98 9892 0 102.514. Staff spoke with me in a way that I understood

96 9183 11 105.715. Staff were sensi�ve to my cultural/ethnic background

Overall Averages 88 1089 3896 5.7
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